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Tom = Thanks for the Transaction Management work you did for me with my commercial property at
23252 Via Campo Verde in Laguna Woods. It was a total shock when my tenant, the LA Times, filed
bankruptcy. Not only did | lose my tenant, | found myself in a down market with a building that had
limited uses thanks to the city's restrictive General Plan.

Your help selecting and managing our broker, leff Carr, was a great help. | didn’t have the time or
inclination to focus on getting the property sold or leased. Even when the new tenant was found, it took
you several months of effort working with the city to secure the conditional use permit they required. In
a tough leasing market, this transaction was huge coup.

Please feel free to use me as a reference for any other property owners needing to sell or lease a
property. You have the experience and expertise to help them without having to interview all the
brokers clamoring for their business.
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